
Laying Down the WELCOME Mat



What are you hoping to learn today? 



Discussion 

What are the successes and challenges

that you are facing in your chapters? 



Newly Diagnosed Nights  

The event provides:

• Newly diagnosed and their families a chance to learn 

more about Crohn’s disease and colitis

• Meet others living with IBD

• Introduction to Crohn’s and Colitis Canada  

Guest speaker:

• Gastroenterologist or nurse



Newly Diagnosed Nights  

Resources available:

• Staff Partner 

• Newly Diagnosed Night Event-in-a-box

• Presentation

• Feedback Form 

• Newly Diagnosed Night  Volunteer Description 



Open House Nights  

The event provides:

• Outline of Crohn’s and Colitis Canada

• Volunteer opportunities in the community  

Guest speaker:

• Chapter volunteer and/or staff partner 



Open House Nights   

Resources available:

• Staff Partner 

• Open House Night Event-in-a-box

• Presentation

• Volunteer Sign up Sheet 

• Open House Night  Volunteer 

Description 



Social Gatherings   



Discussion 

Define what is a Chapter Meeting?  



Chapter Meetings 

Goal:

To be fun, engaging and welcoming place for 

new faces



Chapter Meetings 

Timing Ideas

15 min before- doors open Consider having a dedicated person to greet people as they 

arrive

30 min Patient focused 

segment 

(see ideas below)

Consider having a welcome package for new attendees that 

includes information about Crohn’s and Colitis Canada, our 

programs, services, events and education materials

20 min break/social 

networking

Consider having light refreshments (coffee/tea/water) 

available

30-45 min Chapter business 

meeting

Consider keeping the business portion of the meeting for 

those specifically involved ie Chapter Executive and 

volunteers



Chapter Meetings 

Topics of Discussion:

• Newly diagnosed information 

• Patient programs and services 

• Youth – focused programs 

• Crohn’s and Colitis updates 

• Research 

• Diet and Nutrition 



crohnsandcolitis.ca crohnetcolite.ca


